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1

Friendly staff always 

make you feel 

welcome

I have been helped 

immediately with a very 

professional and yet warm 

attitude

Excellent care, kind, 

considerate - brilliant

Because of the 

exceptional care and 

helpful manner

2

Very pleasant and 

efficient clinical 

pharmacist and 

doctor

Always get a friendly and 

prompt service.

A very good and well 

organised practice 

where it is obvious that 

everyone is working 

hard as part of a team to 

provide a good service 

for patients. The GPs and 

nurses are all very caring 

and the receptionists 

helpful.

Top marks for a great 

team

3

Couldn't be more 

helpful and the 

treatment received 

from the clinical staff 

is second-to-none.

I've been with this surgery 

for many many yrs and 

never had any problems 

with the doctors here. You 

never leave the surgery 

unhappy. Big praise to 

them, they've always been 

good with me.

Super easy, friendly and 

helpful registration 

process, quite unlike the 

surgeries in the town.

Thanks for all your help 

over the years

4

Excellent service, 

thanks

They always treat me like 

an individual rather than a 

name. They're happy to 

involve me in care 

decisions and reception 

staff always try to make 

family appointments line 

up.

The Doctors and Nurses 

always ensure excellent 

care and medical 

support for the patients. 

The receptionists are 

also incredibly friendly 

and efficient.

Think service is great

5

It depends on a 

doctor with who I 

have an 

appointment. Some 

of them are not good 

professionals 

unfortunately.

I have been a patient here 

for 15 years and have 

always received excellent 

care.

Have been a patient 

here for many years 

and have always been 

treated with courtesy 

and respect

6

Very quick service and 

keep you updated

7

I am really happy about 

the service

8



4 8 6 5
May 2017 Comments June 2017 Comments July 2017 Comments August 2017

Having recently moved to 

the area I would to say that 

this Practice has exceeded 

my expectations.

I am very happy with the care 

I receive from my practice. 

The doctors, nurses and the 

whole of the team are very 

caring and pleasant. Thank 

you.

I'm very sad that Dr Marriott is no 

longer with the Practice. She has 

been amazing over the last few 

years to me since I moved to 

Newmarket. After  being unwell 

since a child I was diagnosed with 

Fibromyalgia and Dr Marriot has 

turned my life aorund helping me 

through it. She was the easiest 

doctor to talk to and I will miss her 

dearly. I wish her all the best for 

the future.

I have always found the 

Doctors/ Nurses/Receptionists 

and ancillary staff, to be 

thoughtful, caring and 

professional at all times.

Whenever I have 'phoned for 

an appointment I have got 

through easily and have 

always been offered an 

appointment within a couple 

of days

Have been a patient for many 

years. I'm always impressed 

by the professionalism and 

care given to me by the 

Doctors and admin staff. 

Would recommend this 

Practice to all my family and 

friends.

I always receive very prompt and 

good service.

As with previous appointments 

to see either a doctor or a 

nurse, I was treated politely, 

carefully and considerately.

I find the Doctors, nurses and 

other staff at my surgery to 

be polite, cheerful and very 

helpful.

I recently submitted a 

request for a prescription at 

8.10am (on my way to work ) 

and by lunchtime I had my 

medication ready for me at 

the dispensary - great!

I have been with this surgery for 

the best part of 15 years and they 

have always looked after me when 

I have needed it.

The waiting time is good. You 

don't really have to wait long. 

Maximum 15 min. The staff are 

very helpful and polite.

Receptionists are really 

helpful and friendly and 

always treat you with 

respect as do the Doctors 

and the Nurses

I have been a registered 

patient with this surgery for 

many years, thankfully only 

having to call on their service 

occasionally. I have always 

found the service I have 

received, from all members 

of the staff, to be very 

professional, polite and 

respectful.

Such friendly staff, always helpful 

and willing to help you.

Excellent GP practice. Care for 

me and palliative care for my 

former partner was superb. All 

staff friendly and helpful.

The surgery is very nice and 

the staff are very pleasant to 

talk to.

I transferred from another practice 

to this practice and in all honesty I 

can say that this is one of the best. 

It is friendly and welcoming. The 

practice staff actually treat you like 

a person not just a number and 

are genuinely caring.

Good service

Have been attending this 

surgery for many years and 

have never had cause to 

complain about anything

I am happy with my surgery, never 

had a problem getting my children 

in to see GP. If for any reason I can 

not get in, the reception staff are 

always very happy to help.

I am very happy with this 

doctors surgery. I am always 

able to get an appointment 

when needed and with very 

attentive doctors and nurses

Great service
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September 2017 October 2017 November 2017 December 2017

I've been going to the surgery 

now for over 2 years and I'm 

very happy with their services

Good service from all

Myself and my family have 

been attending this practice 

for roughly 6 years and have 

never had a problem

I could not wish for better 

care and treatment. 

Everyone has been brilliant 

especially during my recent 

serious surgery

I would like to commend the 

Surgery for continually 

providing high levels of care for 

my family and I. We have been 

patients of this surgery for 10 

years, I feel privileged to know 

we have access to such an 

outstanding service.

Very helpful staff and 

doctors

I have been a patient at this 

Practice for nearly 30 years. 

My family have also been 

registered and attended 

during this time. The quality 

of service received has 

always been of a high 

standard both clinically and 

through effective systems.

I have found [one of the 

nurses] to be an extremely 

polite and helpful member of 

the respiratory team. 

Nothing [is] too much 

trouble.

This surgery is often very busy, 

it seems they are overloaded as 

most other NHS practices in the 

country are. However, the staff 

are fantastic

I have always been seen in a 

timely fashion and the staff 

are helpful and friendly. They 

are exceptionally good at 

ensuring I can be seen with 

my child under 2. I have 

made use of the telephone 

service whenever I can which 

has sometimes avoided me 

needing to take up their time 

in house. I have 

recommended this service to 

my friends in the area.

I have been a patient here 

for 40 years and my doctor 

has always been very 

conscientious in all her 

treatments with my welfare 

at the heart of her 

suggestions even when I 

have not been at my most co-

operative


